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e Best strategy Encourage cultural exchange and

- mutual learning X
e Promotes inclusivity, understandlng, and teamwork
_in global teams .

| Commumca—\-ion RAaYiers s
| Type Examples

= . Stress, anxiet
¥ Psychological L Y; .
emotional reactions
Jargon, slang,

Semantic .
misinterpreted words

Poor internet,

* Technological ) :
incompatible tools ‘ "“‘

Poor lighting, noise,
distance

& \IOlce in Wyrhng . e
= Active Vouce The manager approved
b the report. e

~ e Passive Voice: The report was
approved by the manager.

Physical

. Medium for Complex |nfo ' 1 ‘
- Best;_Written reports.—“detailed, i
clear, and can be referred to later
e Avoid: phone calls or mformal

chats for complex data

\Zesponou ng Yo Ous—lome\r
: C»omp\am—\-s

e Best approach: Acknowledge |ssue show empathy, 7
. offer solution - = =

~e Avoid: ignoring complaint, defendlng without

- empathy, sounding too formal



